




Left: Controller Closet 
View 

Right: Duplex Controller  
Closet View
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CAPACITY (LBS)
Speed (fpm)
Car Inside Width
Car Inside Depth
Door Opening Width
Door Opening Height
Hoistway Width
Hoistway Depth
Duplex Hoistway Width
Platform Width
Platform Depth
Overhead (200 fpm)
Overhead (350 fpm)
Overhead (500 fpm)
Pit Depth (200 fpm & 350 fpm)
Pit Depth (500 fpm)
Controller Closet Size
Duplex Closet Size

2100

200, 350 & 500

5'-8"

4'-3"

3'-0"

7'-0"

7'-4"*

6'-8"*

15'-0"*

6'-0"

5'-1"

16'-0"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

2500

200, 350 & 500

6'-8"

4'-3"

3'-6"

7'-0"

8'-4"*

6'-8"*

17'-0"*

7'-0"

5'-1"

16'-0"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

3000

200, 350 & 500

6'-8"

4'-9"

3'-6"

7'-0"

8'-4"*

7'-2"*

17'-0"*

7'-0"

5'-7"

16'-0"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

3500

200, 350 & 500

6'-8"

5'-5"

3'-6"

7'-0"

8'-4"*

7'-10"*

17'-0"*

7'-0"

6'-3"

16'-0"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

4000

200, 350 & 500

7'-8"

5'-5"

4'-0"****

7'-0"

9'-4"*

7'-10"*

19'-0"*

8'-0"

6'-3"

16'-0"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

4500

200, 350 & 500

5'-8"

7'-9 1/2"

4'-0" / 4'-6"

7'-0"

8'-2"**

9'-8"

16'-8"**

6'-0"

8'-9"

16'-4"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

5000

200, 350 & 500

5'-8"

8'-5"

4'-0" / 4'-6"

7'-0"

8'-2"**

10'-2"

16'-8"**

6'-0"

9'-4 1/2"

16'-4"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

5000H

200, 350 & 500

5'-8"

9'-0"

4'-0" / 4'-6"

7'-0"

8'-2"**

10'-9"

16'-8"**

6'-0"

9'-11 1/2"

16'-4"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"
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CAPACITY (LBS)
Speed (fpm)
Car Inside Width
Car Inside Depth
Door Opening Width
Door Opening Height
Hoistway Width
Hoistway Depth
Duplex Hoistway Width
Platform Width
Platform Depth
Overhead (200 fpm)
Overhead (350 fpm)
Overhead (500 fpm)
Pit Depth (200 fpm & 350 fpm)
Pit Depth (500 fpm)
Controller Closet Size
Duplex Closet Size

2100

200, 350 & 500

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

2500

200, 350 & 500

6'-8"

4'-3 1/2"

3'-6"

7'-0"

9'-2"**

6'-8 3/4" 

19'-0"**

7'-0"

5'-8 1/4"

16'-4"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

3000

200, 350 & 500

6'-8"

4'-9 1/2"

3'-6"

7'-0"

9'-2"**

7'-2 3/4" 

19'-0"**

7'-0"

6'-2 1/4"

16'-4"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

3500

200, 350 & 500

6'-8"

5'-5 1/2"

3'-6"

7'-0"

9'-2"**

7'-10 3/4" 

19'-0"**

7'-0"

6'-10 1/4"

16'-4"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

4000

200, 350 & 500

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

4500

200, 350 & 500

5'-8"

7'-10"

4'-0" / 4'-6"

7'-0"

8'-2"**

10'-9 1/4"

16'-8"**

6'-0"

9'-5 3/4"

16'-4"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

5000

200, 350 & 500

5'-8"

8'-5 1/2"

4'-0" / 4'-6"

7'-0"

8'-2"**

11'-4 3/4"

16'-8"**

6'-0"

10'-1 1/4"

16'-4"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

5000H

200, 350 & 500

5'-8"

9'-0 1/2"

4'-0" / 4'-6"

7'-0"

8'-2"**

11'-11 3/4"

16'-8"**

6'-0"

10'-8 1/4"

16'-4"

16'-4"

17'-6"

5'-0"***

6'-6"

5'-0" x 5'-7"

10'-0" x 5'-7"

Hoistway dimensions are based on 1" out of plumb and no occupied space below hoistway. If these conditions cannot be met, then consideration must be given for additional required space. 
* Note: For Seismic conditions add 4" to the Single Car Hoistway width (8" for Duplex) and 2" to the hoistway depth. 
** Note: For Seismic conditions add 7" to the Single Car Hoistway width (14" for Duplex). 
*** Note: Special provisions must be made for 5'-0" Pit Depth; ETSL (350 fpm) or Oil Buffers (200 fpm) to meet 2000 code requirements. 
**** Note: To meet the requirements of IBC Code for 84” stretchers, a 4’-0” Center-Opening or 3’-6” Side-Slide (Single-Speed) door is required. 
	 Contact your local TKE office for Code requirements in your jurisdiction. 
Controller closet temperature range 32 degrees F. Min., 104 degrees F. Max. 10% - 95% Non-Condensing Relative Humidity. 

L series H series

synergy H series Data Table



Left: Controller Closet 
View 

Right: Duplex Controller  
Closet View
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A
B
C
N
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CAPACITY (LBS)
Speed (fpm)
Car Inside Width
Car Inside Depth
Door Opening Width
Door Opening Height
Hoistway Width
Hoistway Depth
Duplex Hoistway Width
Platform Width
Platform Depth
Overhead (200 fpm)
Overhead (350 fpm)
Pit Depth (200 fpm)
Pit Depth (350 fpm)
Controller Closet Size
Duplex Closet Size

CAPACITY (LBS)
Speed (fpm)
Car Inside Width
Car Inside Depth
Door Opening Width
Door Opening Height
Hoistway Width
Hoistway Depth
Duplex Hoistway Width
Platform Width
Platform Depth
Overhead (200 fpm)
Overhead (350 fpm)
Pit Depth (200 fpm)
Pit Depth (350 fpm)
Controller Closet Size
Duplex Closet Size

2100

200

5'-8"

4'-3"

3'-0"

7'-0"

8'-2"*

5'-9"

16'-8"*

6'-0"

5'-1"

12'-9"

—

5'-0"

—

5'-6" x 5'-0"

7'-0" x 7'-0"

2100

200

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

2500

200 & 350

6'-8"

4'-3"

3'-6"

7'-0"

9'-2"*

5'-9" 

18'-8"*

7'-0"

5'-1"

12'-9"

13'-6"

5'-0"

5'-6"**

5'-6" x 5'-0"

7'-0" x 7'-0"

2500

200 & 350

6'-8"

4'-3 1/2"

3'-6"

7'-0"

9'-2"*

6'-8 3/4" 

18'-8"*

7'-0"

5'-8 1/4"

12'-9"

13'-6"

5'-0"

5'-6"**

5'-6" x 5'-0"

7'-0" x 7'-0"

3000

200 & 350

6'-8"

4'-9"

3'-6"

7'-0"

9'-2"*

6'-3" 

18'-8"*

7'-0"

5'-7"

12'-9"

13'-6"

5'-0"

5'-6"**

5'-6" x 5'-0"

7'-0" x 7'-0"

3000

200 & 350

6'-8"

4'-9 1/2"

3'-6"

7'-0"

9'-2"*

7'-2 3/4" 

18'-8"*

7'-0"

6'-2 1/4"

12'-9"

13'-6"

5'-0"

5'-6"**

5'-6" x 5'-0"

7'-0" x 7'-0"

3500

200 & 350

6'-8"

5'-5"

3'-6"

7'-0"

9'-2"*

6'-11"

18'-8"*

7'-0"

6'-3"

12'-9"

13'-6"

5'-0"

5'-6"**

5'-6" x 5'-0"

7'-0" x 7'-0"

3500

200 & 350

6'-8"

5'-5 1/2"

3'-6"

7'-0"

9'-2"*

7'-10 3/4" 

18'-8"*

7'-0"

6'-10 1/4"

12'-9"

13'-6"

5'-0"

5'-6"**

5'-6" x 5'-0"

7'-0" x 7'-0"

Hoistway dimensions are based on 1" out of plumb and no occupied space below hoistway. If 1” out of plumb cannot be met, then consideration must be given for additional required space. 
* Note: For Seismic conditions add 3 1/2" to the Single Car Hoistway width (7" for Duplex), 1 1/2" on counterweight and machine side and 2" on side opposite the machine on each elevator. 
** Note: Special provisions must be made for 5'-6" Pit Depth; ETSL (350 fpm) for use with 5" oil buffers. 
Controller closet temperature range 32 degrees F. Min., 104 degrees F. Max. 10% - 95% Non-Condensing Relative Humidity. 

L series H series
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synergy L series Data Table



L series H series

synergy H series Hospital/Service Application Plan I

Clockwise From Left:
Front Opening Hoistway 
Section View; 
Duplex Plan View; 
Hospital/Service Elevator 
Plan View; Door View 
(Right Hand Door Shown, 
Left Hand Available)



L series H series

synergy H series Hospital/Service Application Plan II

Clockwise From Left:
Front And Rear Opening 
Hoistway Section View; 
Duplex Plan View; 
Hospital/Service Elevator 
Plan View; Door View 
(Right Hand Door Shown, 
Left Hand Available)

ThyssenKrupp Elevator
P.O. Box 2177 | Memphis, TN 38101 | Tel: (877) 230-0303 (toll free) | thyssenkruppelevator.com  
v01.09 All illustrations and specifications are based on information in effect at time of publication 
approval. ThyssenKrupp Elevator reserves the right to change specifications or design and to 
discontinue items without prior notice or obligation. Copyright © 2009 ThyssenKrupp Elevator Corporation. 
TKE 0072 v01.09 20M 0109 GSI Printed in U.S.A.



L series H series

synergy H series Passenger Application Plan I

Clockwise From Left:
Front Opening Hoistway 
Section View; 
Duplex Plan View; 
Passenger Elevator Plan 
View; Door View 
(Right Hand Door Shown, 
Left Hand Available)



L series H series

synergy H series Passenger Application Plan II

Clockwise From Left:
Front And Rear Opening 
Hoistway Section View; 
Duplex Plan View; 
Passenger Elevator Plan 
View; Door View 
(Right Hand Door Shown, 
Left Hand Available)

ThyssenKrupp Elevator
P.O. Box 2177 | Memphis, TN 38101 | Tel: (877) 230-0303 (toll free) | thyssenkruppelevator.com  
v01.09 All illustrations and specifications are based on information in effect at time of publication 
approval. ThyssenKrupp Elevator reserves the right to change specifications or design and to 
discontinue items without prior notice or obligation. Copyright © 2009 ThyssenKrupp Elevator Corporation. 
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L series H series

synergy L series Passenger Application Plan I

Clockwise From Left:
Front Opening 
Hoistway Section View; 
Duplex Plan View; 
Simplex Plan View 
(Right Hand Door), 
Simplex Plan View 
(Left Hand Door)
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synergy L series Passenger Application Plan II

Clockwise From Left:
Front And Rear Opening 
Hoistway Section View; 
Duplex Plan View; 
Simplex Plan View 
(Right Hand Door), 
Simplex Plan View 
(Left Hand Door)

L series H series
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synergy M series Passenger Application Plan I

Clockwise From Left:
Front Opening Hoistway 
Section View; Duplex Plan 
View; Simplex Plan View 
(Center-Opening Door), 
Simplex Plan View 
(Left Hand Door)

M series
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Left: Controller Room 
View 

Right: Duplex Controller  
Room View
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CAPACITY (LBS)
Speed (fpm)
Car Inside Width
Car Inside Depth
Door Opening Width
Door Opening Height
Hoistway Width
Hoistway Depth
Duplex Hoistway Width
Platform Width
Platform Depth
Overhead ( 350 fpm )
Pit Depth
Controller Closet Size
Duplex Closet Size

2500

350

6’-8”

4’-3”

3’-6”

7’-0”

    8’- 4” *

6’-8”

17’- 0” *

7’- 0”

5’- 1”

15’-5”

5’- 5”

5’- 0” x 5’- 6”

7’- 0” x 7’- 0”

3000

350

6’-8”

4’-9”

3’-6”

7’-0”

    8’- 4” *

7’-2”

17’- 0” *

7’- 0”

5’- 7”

15’-5”

5’- 5”

5’- 0” x 5’- 6”

7’- 0” x 7’- 0”

3500

350

6’-8”

5’-5”

3’-6”

7’-0”

   8’- 4” *

7’-10”

17’- 0” *

7’- 0”

6’- 3”

15’-5”

5’- 5”

5’- 0” x 5’- 6”

7’- 0” x 7’- 0”

Hoistway dimensions are based on 1” out of plumb and no occupied space below hoistway.  If 1” out of plumb cannot be met, then consideration must be given for additional required space.    
Sufficient out of plumb exists for non seismic hoistways up to 300 ft.  Additional out of plum required for seismic conditions  of > 100 ft. of travel.  					   
* Note: For Seismic conditions add 2” to the Single Car Hoistway width ( 4” for Duplex )							     
** Note: Special provisions must be made for 5’-5” Pit Depth; ETSL (350 fpm) for use with 5” oil buffers.							     
Controller closet temperature range 50 degrees F. Min., 90 degrees F. Max. 10% - 90% Non-Condensing Relative Humidity. 							     
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synergy M series Data Table

SYNERGY M SERIES CONTROL CLOSET

3 - Controller
2 - Transformer (As Req'd.)
1 - Disconnect Switch (By Others)

7'-6" Min. Ceiling Height

1 - Disconnect Switch (By Others)
2 - Transformers (Stacked)(As Req'd.)
3 - Controller

10% - 95% Non-Condensing Relative Humidity
Temperature Range 32° F Min., 104° F Max.

7'-6" Min. Ceiling Height

2

3 1

3

3

1

2

10% - 95% Non-Condensing Relative Humidity
Temperature Range 32° F Min., 104° F Max.
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SYNERGY M SERIES CONTROL CLOSET

3 - Controller
2 - Transformer (As Req'd.)
1 - Disconnect Switch (By Others)

7'-6" Min. Ceiling Height

1 - Disconnect Switch (By Others)
2 - Transformers (Stacked)(As Req'd.)
3 - Controller

10% - 95% Non-Condensing Relative Humidity
Temperature Range 32° F Min., 104° F Max.

7'-6" Min. Ceiling Height

2

3 1

3

3

1

2

10% - 95% Non-Condensing Relative Humidity
Temperature Range 32° F Min., 104° F Max.
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M series


