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 R E M O T E  M O N I T O R I N G

 VISTA REMOTE MONITORING IS THE NEXT BEST THING TO HAVING A TRAINED SERVICE TECHNICIAN ON YOUR PREMISES 24 

HOURS A DAY. IT IS A COMMUNICATIONS DEVICE INSTALLED INSIDE YOUR ELEVATOR CONTROLLER CABINET TO RELAY AN 

ONGOING STREAM OF EVENT INFORMATION TO INTERNATIONAL TECHNICAL SERVICES AMERICAS, FORMERLY NTS. ANY 

CRITICAL ELEVATOR EVENT IS IMMEDIATELY FORWARDED TO YOUR LOCAL OFFICE AND THE APPROPRIATE ACTION WILL BE TAKEN.

Technology makes it possible.
                   Commitment makes it work.™

ThyssenKrupp Elevator
Americas Business Unit
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 Introducing VISTA Remote Monitoring 
from ThyssenKrupp Elevator.
 It makes the call, reports the trouble and schedules the service—so you don’t have to.

 If you’re like most building owners and managers, you have 

enough to worry about without an elevator service issue

interrupting your busy day. 

Available exclusively from ThyssenKrupp Elevator, VISTA Remote 

Monitoring is an innovative service feature for control systems 

that monitors the performance of your elevators around the 

clock, every second of every day. If something 

out of the ordinary occurs, or if the elevator isn’t performing 

up to optimum standards, VISTA Remote Monitoring will alert the 

local ThyssenKrupp Elevator offi ce. The service technician may 

then be dispatched, often before you even realize there 

is a problem.  

 It’s important to remember that VISTA Remote Monitoring is 

not a substitute for hands-on service, it’s a supplement. One 

that will allow us to make seamless adjustments and repairs 

without involving so much of your valuable time.  

Perhaps the only time you think about your elevators is 

when a service issue arises. Now, if you like, you don’t 

have to think about your elevators at all. For a more 

comprehensive review of VISTA Remote Monitoring, call 

your local ThyssenKrupp Elevator representative today. 

Or visit our website at: thyssenkruppelevator.com.
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